DELTA AIR LINES




OUR CABINS

First Class
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777-200ER/LR (77L)

A330-900neo (339)

FOUR-PRODUCT AIRCRAFT: DIMENSIONS & BOOKING CLASS

767-400ER (76D)

Booking 288 seats l 281 seats l 238 seats l
Class* SPELTALT e Bt . - 5 A t */ g ADELTA S TP, - - -
28 Seats: 29 seats:
Delta One® o1z v Up to 45” pitch v Up to 45-46" pitch
Suites v’ 22-24” seat width v’ 23.3” seat width
v’ 77-78” bed length v' 79-80” bed length
34 seats:
v Up to 44-45” pitch
Delta One® JCDIZ v" 20.5” seat width
v’ 77-81” bed length
_ 48 seats: 28 seats: 20 seats:
sDel'tatPrem'“m PAG v" Up to 38” pitch v' Up to 38” pitch v' Up to 38” pitch
elec v’ 19” seat width v’ 18.5” seat width v’ 18.5-19” seat width
90 seats: 56 seats: 28 seats:
23:;?““@ WS v' Up to 34” pitch v' Up to 34” pitch v' Up to 34” pitch
v' 18.5” seat width v’ 18” seat width v’ 18.5” seat width
122 seats: 168 seats: 156 seats:
Main Cabin YBB/'T';'(%IKL v' Up to 31-32” pitch v' Up to 31-33” pitch v' Up to 31-32” pitch
v' 18.5” seat width v’ 18.1-18.6” seat width v 18” seat width

ng classes are subject to change




Delta One suite nuanBuayanbHoe
NPOCTPAHCTBO C 3aKpbiBaKLencs aBepuen

MpoaymaHHOE A0 MesioYen MecTo Ans
JINYHbIX BELLEWN

Cucrtema MHONBUAYaIbHOIo ocseweHnA

I'IonHopa3N\epHoe oaeAano n noayuwka

REDEFINING INTERNATIONAL
~ BUSINESS CLASS TRAVEL
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9 o MpuoputeTHasa NocagKa, BbIXos,
=1/ 13 camonéra, pa3rpy3Ka baraa

f[r‘;’[? NlocTyn B 6M3HEC nayHX

Sky Club

DELTA'ONE®

“J] Kpecno, packnagplBatoLLeecs

LUXURY FROM START TO FINISH Ha 180 rpapycos

@ LSTN wymonornowaroLme HayLwHuI

@ bntopga ot Weda

IKCKNO3MBHbIN dapdop
Alessi

ADELTA %
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!, h N MeXay pagamu
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Perynupyemas noacrtaBKa 418 HOr
M noAayLlKa Ans ro/oBbl

DELTA PREMIUM SE

MORE PERSONAL SPACE, ELEVATED SERVICE %
& DISTINGUISHED AMENITIES

HannToK nepen B31ETOM

JKpaH 33 cm
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u EEE YBennyeHHoe paccToaHme

MeXAay paaamm

YBENINYEHHbIM Yron HaK/IOHa

AN ™

CNUHKWM Kpecna

7 il A9 TpuopuTeTHaa nocasKa
X '"”. ' =t Sky Priority®
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PLUS MEANS MORE

? MecTa B Hauasie canoHa

[lononHUTENbHOE NPOCTPAHCTBO

Ana pabotbl

ADELTA %
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\ | Booking classes — P, A, G

1 DL8278G 12DEC4 SVOCDG SS1 650A 910A B
*DL CODE SHARE-QUOTE OPERATED BY AIR FRANCE
AF FLT 1845

2 DL 119G 12DEC4 CDGLAX SS1 315P 555P D
3 DL 118P 19DEC4 LAXCDG SS1 1220P 815A¥1
4 4 DL8614P 20DEC5 CDGSVO SS1 930A 320P

*DL CODE SHARE-QUOTE OPERATED BY AIR FRANCE
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s IEVIFK 14FEB FRIDAY  1200N *ALT G*2/EST 1
DELTA COMFORT®-® 1* 6607 C7 37 D7 17 Z7 W, Y7 IEVFCO 520A 710A 325 ©
: B7 M7 H7 Q7 KZAL7 U7 T7 X7~ E7
Booking classes =S, W 2 445 39 coD9 16776 W9, Y9  IFK 1210P 358P 333 SLO

B9 M9 H27QY9 KO M5 U9 T9 X9 ES

eKnaccbl 6poHnpoBaHuna S, W

*Tapud HaunHaeTca ¢ gpyron byksbl (V) 1 DL6607 14FERS IEVFCO SS1  520A 710A
*B MOMeHT BpOHMPOBaHMA HEOBXOAMMO *DL CODE SHA®E-QUOTE OPERATED BY ALITALIA AS AZ FLT 593

Hannyme 0bOoMX KNaccos 2 DL 445 " 14FEB5 FCOJFK SS1 1210P 358P L
3 DL 46 23FEB7 JFKAMS SS1  430P 555A¥1 D

4 DL9623 24FEB1 AMSKBP SS1 925A 110P S
*B, CODE SHARE-QUOTE OPERATED BY KLM AS KL FLT 1385
BF USR, TX UAH EV UAH TOTAL UAH

001 - 618.00 10041 17088 27129

Vi28Je 1*VL2836 1




INTERNATIONAL
LONG HAULS

Complimentary snacks & meal
service

Non-alcoholic beverages

IN sl

A HIGHER STANDARD

p\ =

Free beer, wine, spirits available,
Starbucks® coffee

Pillow & blanket available
NEE R
Delta Studio®

Entertainment: films to music,

games to TV, HBO® to SHOWTIME
on seat back screens

Access to In-flight Wi-fi

Free Messaging

ADELTA %



BASIC ECONOMY

“E” class booking

[’ o 4

/’. 4 3
4

ba3oBbi skOHOMKMYecKKin Knacc 6poHMpoBaHua E
* Tapud MOXKET HaumHaTbCA Ha X, V nam apyroe.

* B MOMeHT BpoHMpOBaHNA HEOHBXOAMMO HaAnYme
oboux Knaccos

*Not changeable and non-refundable

*MecTa NpUNMCbIBAOTCA B MOMEHT MOCAAKM Ha rente
*MecTa Ana ceMbn MOTyT BbITb B Pa3HbIX PAAaAX
*Non-upgradable

24SEP DL423 - 3J9 C9 D7 Io Z0 W9 Y9 B9
M9 H9 Q9 K9 L9 U9 T9 Vo

DL 423 24SEP2 JFKLAX SS1 1155A 256P
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Delta Studio®
~
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Access To In-flight Wi-fi

33

Free Messaging: iMessage,
WhatsApp & Facebook
Messenger

ADELTA %
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MBaloTea v npy n penérax Ha napTHEépax —
Nno anbAHCY SKY'I'E7-\M ‘
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HaKonaeHHble MU He UMmetoT CPOKa AaBHOCTHU

DIAMOND
%

Miles never expire



RO USED ON
JOVATION

CREATING VALUE FOR YOU
AND YOUR TRAVELERS

=

CamocToaTenbHas caava baraxka
nocne OHNaWH perncTpaumm

LERE

Biometric Boarding Pass

e

Delta Sky Assist

ADELTA:



KapTa npoxoga no asponopTy

UPDATED &

FLY DELTAAPP | [EEE: R
‘ L

MNyw ysegomseHumA

Recent

@ ruoeLTa

now
Your bag #5006561792 is now arriving at carousel 6 @
in ATL.

® o

Your bag #5006305150 is now arriving at carousel 6
in ATL.

Re-booking BapuaHThI

. FLY DELTA 5:50 PM

Your bag #5006561792 has been loaded onto
DLO708 to ATL.

e | HELPING CUSTOMERS

DL5823 to LAS.

=l

AsTomaTnueckmi check-in

=1/ FIND THEIR WAY

Your bag #5006561792 has been loaded onto
DL5823 to LAS.

AND ACCESS TRIP INFO
EVEN OFFLINE

ADELTA %




a:': SEATTLE 2 daily
a.._ MO VIINNEAPOLIS 3 daily

PORTLANDldaIly T F R E RE R R PR EEE RN

e TR (T
DESTINATIONS 52555 vy 20000y 5y
DELTA NONSTOP FLIGHTS :::::::::-".’:::::::::::::::::““"”"':::::::5*';_:.
FROM AMSTERDAM R (TR oo g
— PN NE\V YORK JFK 2 dail
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M ATLANTA 3 daily

LOS ANGELES 4 weekly
/

ORLANDO 1 daily



https://pro.delta.com B nomowb npodeccnoHanam

ADELTA

PROFESSIONAL Search agency =i El

AGENT POLICY PRODUCTS &
HOME RESOURCES LIBRARY SERVICES NEWS

COMFORT+ FARES BACK

Access to Delta Comfort+® via Amadeus reinstated. Learn More

= ®

NEWS & UPDATES

e 7

MEDIA LIBRARY

Browse our extensive Delta Media
Library and download the resources
you need.

DELTA CUSTOMER EXPERIENCE

From basic fares for the price-driven customer to a luxury flight experiences in our Delta
One® cabin, we offer a Delta Branded Product to suit every travel style and budget.

Delta Air Lines MOW 7 4959379090
International Reservations 1 800 241 41 41

Upper Midwest Winter Weather - Bulletin 2

TRAVEL EXCEPTION POLICY ADVISORY Upper Midwest Winter Weather
BULLETIN 2 ISSUED: April 9, 2019 05:59 PM ET

Applies for tickets issued on or before April 9, 2019

Delta Air Lines is amending its waiver to assist customers who may be impacted due to winter weather in

the Upper Midwest U.5.
Issued On: DL 006 Ticket Stock

Applicable to Travel On: Delta / Delta Connection / DL coded KLM operated / KLM coded DL operated/
KLM coded KLM cperated / AF coded DL operated /DL coded AF operated

Date of Impacted Travel: April 10-11, 2019

Affected Area(s) To/From/Through the following cities:

Aberdeen, SD (ABR)
Appleton, WI {(ATW)
Brainerd, MN (BRD)
Duluth, MN (DLH)
Escanaba, MI (ESC)
Green Bay, W1 (GRB)
Hibbing, MN (HIB)

Iron Mountain, MI (IMT)
= Marquette, MI (MQT)
Minneapolis, MN (MSP)
Rapid City, 5D (RAP)
Rhinelander, W (RHI)
Sioux Falls, SD (FSD)
Wausau, WI {CWa)

Applicable Dates

New travel must originate on or before: April 14, 2019
Mew travel must be rebooked no later than: April 14,2019
Ticket must be reissued on or before: April 14, 2019

Event Waiver Codes:
= Use Waiver code P9W2K for rebooking cabin to cabin
*» Use Waiver code G3X4T to waive change fee only, provided:
= New itinerary is rebooked/ticketed within all parameters of this pelicy
= New itinerary is priced at current applicable fares and rules

Required Documentation for Reissue

#*Attention all GDS Users: PNR Documentation requirements now vary by GDS. Please review


https://pro.delta.com/

PRO.DELTA.COM

- AKTyasnibHaA MHPOpMaLMA MO U3MEHEHMAM B CBA3N C PpopC- W & UPDATES
MasKOPHbIMU NPOUCLLECTBUAMM

- MHCTpyKUMM no nepeodopmneHnto 6uneTos

- BO3MOKHOCTb 3anpoca Bo3spata Yepes BCI contingo Civl Unrest - BuletinS

Date(s) of Impacted travel: 21 October 2019 - 10 November 2019

- ﬂlOCTyn K OCHOBHbIM npaBM'rIaM M nonMTMKe ABmaKOMHaHMM Applicable to tickets issued on or before: 07 November 2019

Affected Area(s) to/from/through the

ﬂlen bTa following: - Santiago, Chile (SCL)

ALL EXCEPTION POLICIES >
ADELTA
PROFESSIONAL a

AGENT POLICY PRODUCTS
HOME NEWS Delta Rolls Out New, Refreshed Main Cabin Experience on International Flights

RESOURCES LIBRARY & SERVICES

Show Only: [l Exceptic s [l news [l Poiicy Updates [l Network Updates [l Products & Services

PRODUCTS & SERVICES

Customers can expect to be impressed on board Delta's international flights starting this
November, when the airline debuts its reinvented Main Cabin experience.

EXCEPTION POLICIES

Santiago Civil Unrest - Bulletin 4

Date(s) of Impacted travel: 21 October 2019 - 08 November 2019
D E LTA Applicable to tickets issued on or before: 05 November 2019
P R E I\/I | U I\/l S E I— E CT Affected Areals) to/from/throush the

A new superior cabin: More space to stretch out and relax on select
international flights. Learn More




CANCELED FARE/FARE INCREASE POLICY F

Delta offers a same day “Canceled Fare and Fare
Increase” policy, valid worldwide, for tickets issued on 006
| ticket stock, for a Delta, Air France, KLM, Alitalia or Virgin

. - Atlantic published fare.

For this reason, travel agents are
encouraged to issue tickets the same day as reservations
. are booked to guarantee the fare quoted.
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